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Cleaners 
 

SCRATCH OFF CLEANER 
 
Concentrated alkaline cleaner for the preliminary cleaning of porcelain slabs 
before the restoration with SCRATCH OFF DARK and SCARCTH OFF LIGHT  
 
SCRATCH OFF CLEANER is a concentrated alkaline-based cleaner that is extremely effective for the 
preliminary cleaning before the porcelain slab restoration using SCRATCH OFF DARK or SCRATCH OFF 
LIGHT.   
SCRATCH OFF CLEANER is one of three products that constitute our SCRATCH OFF KIT. 
 
BENEFITS 
 

✓ Extremely effective on different types of dirt 
✓ Deep extractive action 
✓ Alkaline formula 

 
USES 
 

This product can be used on both indoor and outdoor surfaces. 
Suitable for use on Porcelain and ceramic slabs and tiles. 

 
COVERAGE 10/15 m2/l 

 
APPLICATION 
EQUIPMENT  

White pad 

 
APPLICATION 
STEPS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Surface Preparation 
 
Before proceeding with the cleaning, it is advisable to remove any surface 
residues, such as dust, debris, and coarse dirt, using a broom or a vacuum 
cleaner  
 
Application before the installation 
 
Before applying the product is necessary to take a preliminary test on an 
unexposed area or unused piece of material to check the product's suitability. 
 
The product can be used undiluted or it can be diluted in clean water, according 
to the amount of dirt that needs to be removed: 
 

• If used to remove stubborn dirt the product should be diluted to 20-30% in 
water (1 part of product in 2/4 parts of water) 

• If used as simple cleaning products to clean a ceramic slab before the 
restoration the product should be diluted to 10% in water (1 part of product 
in 9 parts of water) 

 
Apply the product in the selected dilution ratio to the surface, covering the whole 
area being cleaned and distributing it evenly and vigorously with a white pad. 
 
Let it work for about 10-15 minutes, buffing it on the surface every now and than. 
This will boost the dissolving action of the product and give you better results. 
 
Remove the residues and rinse well with clean water. If the result is not  
satisfactory, repeat the application, following the steps above.  

 



 

 
 
2 

INSTRUCTIONS 
AND GUIDELINES 

• Don’t apply the product on an overheated surface 

• When applying to recently laid or grouted surfaces, wait for the  
adhesive or grout to cure completely. 

• Don’t mix with other chemicals unless specified  

• All surfaces close by not to be treated must be protected 

• Before applying the product to the whole surface, it is advisable to test a 
small, unexposed area or unused piece to check its suitability for use. 

 
EQUIPMENT 
CLEANING  

At the end of application, the equipment used can be washed  
using water. 

 
PHYSICAL-TECHNICAL DATA  

Formula Liquid 
Color Amber 
Odor Typical 
pH: 13 ± 0,5 
Specific Gravity at 20°C 1054 ± 10 g/l 

 
STORAGE Keep the container tightly closed and store in a cool, dry place. 

 
SHELF LIFE  36 months in the original, sealed packaging, stored in a cool, dry place. 

 
PACKAGING 500 ml bottles 

 
SAFETY When applying the product, always use suitable personal protective equipment 

and follow the product safety data sheet instructions with care. 
 

Rev. 2.0 – 17/06/2024 
 

This technical data sheet supersedes all previous versions. Always refer to the latest version of the data sheet, available on 
www.fabersurfacecare.com site. Faber Chimica reserves the right to update and/or modify the data and information 
contained in the datasheet. 
 
The information in this data sheet is based on our wide experience in technical and operational research. In any case, you should 
always make a preliminary test to verify the suitability of the product for the intended use and the type of material on which it will be 
applied. The information and the suggestions can't be construed as a commitment or result in our responsibility as the product's 
conditions and method of use cannot be controlled by us. Therefore Faber Chimica Srl disclaims any liability concerning the use of 
such data and suggestions. 
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Honing & Polishing 
 

SCRATCH OFF DARK 
 
Professional treatment for the restoration of scratches, abrasions, dullness 
and defects from dark-colored polished porcelain ceramic tiles and slabs 
 
SCRATCH OFF DARK is an innovative water-based product specifically developed to restore scratches, 
defects, abrasions, and dullness from dark-colored glazed polished porcelain tiles. 
 
BENEFITS 
 

✓ It can be used before or after setting 
✓ Suitable to restore scratches and dullness 
✓ It doesn’t require water for the application 

 
USES 
 

This product can be used on both indoor and outdoor surfaces. 
This product is suitable for use on dark-colored glazed polished porcelain tiles 
and slabs 

 
APPLICATION 
EQUIPMENT  

Hand-polisher with customizable rpm equipped with the FAB K pads provided 
with the SCRATCH OFF KIT. 
During the application the tool should be set at 700-1500 rpms. 

 
APPLICATION 
STEPS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Surface preparation 

• Carefully clean the surface removing dust and dirt to do so we recommend 
using SCRATCH OFF CLEANER (see product Technical Data Sheet) 

• Rinse well the surface with water making sure is completely dry afterwards 

• Before apply the product we suggest to delimiting the area to be treated 
with masking tape and plastic film 
 

Application 
Before applying the product is necessary to take a preliminary test on an 
unexposed area or unused piece of material to check the product's suitability. 
 

• Shake the bottle and apply a few drops over the area that needs to be 
restored. 

• Without turning on the polisher, distribute the product on the surface using 
the FAB K Pad 

• Turn on the polisher and star buffing the product going very slowly on the 
surface with linear movements that follows the direction of the scratch. Do 
not apply too much pression on the tool. Make sure that during the application 
the tool and the pad are flat over the scratched area. 

• Keep buffing untill the product is completely dry. If you notice some product 
buildup on the sides, those will be easily removed once the application is 
over. 

• When the product is completly dry on the surface evaluate the achieved 
result. If the scratch is still visible, repeat the application by following the same 
instructions. The number of applications necessary to have a full restoration 
depends from the depth and wide of the scratch. Generally, as an indication, 
3-5 applications are enough to have a satisfactory result, however for deeper 
or wider scratches is possible to make all the application necessary for a full 
restoration. 

• Make sure to evaluate how hot the surface gets after each application. If the 
surface overheats to the point where you can no longer keep your hand on it 
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APPLICATION 
STEPS 
 

we recommend you to stop and wait until it gets cooler again. 
 

• Once the desired result is achieved rinse well with clean water  
and the WHITE PAD provided in the kit. At the end wipe the  
surface with a paper towel or a cloth.  
To remove any stubborn residues we recommend using SHINE REPAIR 
DARK. 
 

Resuming the surface use 
After carefully removing all residues and rinsing the surface with water resume 
the use of the surface. 

 
INSTRUCTIONS 
AND GUIDELINES 
 

• Shake very well the bottle before use 

• Proceed with the application one scratch at time 

• Do not work on large areas 

• Do not apply too much pression on the hand-tool 

• Do not apply on wet surface 

• Do not apply on over-heated surface 

• Do not apply on light-colored surfaces 

• Before apply the product on the whole surface, always make a preliminary 
test to evaluate the final result. 

 
EQUIPMENT 
CLEANING  

At the end of application, the equipment used can be washed using water. 

 
PHYSICAL-TECHNICAL DATA  

Formula Liquid 
Color Black 
Odor Unscented 
pH: 10 ± 0,4 
Specific Gravity at 20°C 1320 ± 10 g/l 

 
STORAGE Keep the container tightly closed and store in a cool, dry place. 

 
SHELF LIFE  36 months in the original, sealed packaging, stored in a cool, dry place. 

 
PACKAGING 250 ml Bottle – 12 bottles per box 

 
SAFETY When applying the product, always use suitable personal protective equipment 

and follow the product safety data sheet instructions with care. 
 

Revisione 1.0 – 05/06/2024 
This technical data sheet supersedes all previous versions. Always refer to the latest version of the data sheet, available on 
www.fabersurfacecare.com site. Faber Chimica reserves the right to update and/or modify the data and information 
contained in the datasheet. 
The information in this data sheet is based on our wide experience in technical and operational research. In any case, you should 
always make a preliminary test to verify the suitability of the product for the intended use and the type of material on which it will be 
applied. The information and the suggestions can't be construed as a commitment or result in our responsibility as the conditions and 
method of use of the product cannot be controlled by us. Therefore Faber Chimica Srl disclaims any liability concerning the use of 
such data and suggestions. 
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Honing & Polishing 
 

SCRATCH OFF LIGHT 
 
Professional treatment for the restoration of scratches, abrasions, dullness 
and defects from polished porcelain ceramic tiles and slabs 
 
SCRATCH OFF LIGHT is an innovative water-based product specifically developed to restore scratches, 
defects, abrasions, and dullness from glazed polished porcelain tiles. 
 
BENEFITS 
 

✓ It can be used before or after setting 
✓ Suitable to restore scratches and dullness 
✓ It doesn’t require water for the application 

 
USES 
 

This product can be used on both indoor and outdoor surfaces. 
This product is suitable for use on glazed polished porcelain tiles and slabs 

 
APPLICATION 
EQUIPMENT  

Hand-polisher with customizable rpm equipped with the FAB K pads provided 
with the SCRATCH OFF KIT. 
During the application the tool should be set at 700-1500 rpms. 

 
APPLICATION 
STEPS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Surface preparation 

• Carefully clean the surface removing dust and dirt to do so we recommend 
using SCRATCH OFF CLEANER (see product Technical Data Sheet) 

• Rinse well the surface with water making sure is completely dry afterwards 

• Before apply the product we suggest to delimiting the area to be treated 
with masking tape and plastic film 
 

Application 
Before applying the product is necessary to take a preliminary test on an 
unexposed area or unused piece of material to check the product's suitability. 
 

• Shake the bottle and apply a few drops over the area that needs to be 
restored. 

• Without turning on the polisher, distribute the product on the surface using 
the FAB K Pad 

• Turn on the polisher and star buffing the product going very slowly on the 
surface with linear movements that follows the direction of the scratch. Do 
not apply too much pression on the tool. Make sure that during the application 
the tool and the pad are flat over the scratched area. 

• Keep buffing untill the product is completely dry. If you notice some product 
buildup on the sides, those will be easily removed once the application is 
over. 

• When the product is completly dry on the surface evaluate the achieved 
result. If the scratch is still visible, repeat the application by following the same 
instructions. The number of applications necessary to have a full restoration 
depends from the depth and wide of the scratch. Generally, as an indication, 
3-5 applications are enough to have a satisfactory result, however for deeper 
or wider scratches is possible to make all the application necessary for a full 
restoration. 

• Make sure to evaluate how hot the surface gets after each application. If the 
surface overheats to the point where you can no longer keep your hand on it 
we recommend you to stop and wait until it gets cooler again. 
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APPLICATION 
STEPS 
 

 

• Once the desired result is achieved rinse well with clean water  
and the WHITE PAD provided in the kit. At the end wipe the  
surface with a paper towel or a cloth.  
To remove any stubborn residues we recommend using SHINE REPAIR 
LIGHT. 
 

Resuming the surface use 
After carefully removing all residues and rinsing the surface with water resume 
the use of the surface. 

 
INSTRUCTIONS 
AND GUIDELINES 
 

• Shake very well the bottle before use 

• Proceed with the application one scratch at time 

• Do not work on large areas 

• Do not apply too much pression on the hand-tool 

• Do not apply on wet surface 

• Do not apply on over-heated surface 

• Before apply the product on the whole surface, always make a preliminary 
test to evaluate the final result. 

 
EQUIPMENT 
CLEANING  

At the end of application, the equipment used can be washed using water. 

 
PHYSICAL-TECHNICAL DATA  

Formula Liquid 
Color White 
Odor Unscented 
pH: 10 ± 0,6 
Specific Gravity at 20°C 1316 ± 10 g/l 

 
STORAGE Keep the container tightly closed and store in a cool, dry place. 

 
SHELF LIFE  36 months in the original, sealed packaging, stored in a cool, dry place. 

 
PACKAGING 250 ml Bottle – 12 bottles per box 

 
SAFETY When applying the product, always use suitable personal protective equipment 

and follow the product safety data sheet instructions with care. 
 

Revisione 1.0 – 05/06/2024 
This technical data sheet supersedes all previous versions. Always refer to the latest version of the data sheet, available on 
www.fabersurfacecare.com site. Faber Chimica reserves the right to update and/or modify the data and information 
contained in the datasheet. 
The information in this data sheet is based on our wide experience in technical and operational research. In any case, you should 
always make a preliminary test to verify the suitability of the product for the intended use and the type of material on which it will be 
applied. The information and the suggestions can't be construed as a commitment or result in our responsibility as the conditions and 
method of use of the product cannot be controlled by us. Therefore Faber Chimica Srl disclaims any liability concerning the use of 
such data and suggestions. 
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